Health & Safety Policy
For Hearts in the Stand Last updated: 15 May 2026
1. Purpose of this policy
This policy sets out how Hearts in the Stand (“we”, “our”) ensures the health, safety, and wellbeing of volunteers, participants, and the public during all activities, events, and operations. We are committed to providing a safe environment and complying with the Health and Safety at Work etc. Act 1974 and relevant UK regulations.
2. Our commitment
We will:
· Provide safe working conditions for volunteers
· Identify and manage risks
· Offer appropriate training and guidance
· Ensure equipment is safe and well maintained
· Promote a culture of safety and responsibility
· Review incidents and improve practices
3. Who this policy applies to
This policy applies to:
· All volunteers
· Board members
· Event participants
· Contractors or partners working with us
Everyone has a role in maintaining safety.
4. Roles and responsibilities
Organisation responsibilities
We will:
· Conduct risk assessments for all activities
· Provide safety briefings and training
· Ensure first aid provision at events
· Maintain insurance coverage
· Investigate accidents and near misses
Volunteer responsibilities
Volunteers must:
· Follow safety instructions
· Report hazards or incidents immediately
· Use equipment safely
· Avoid taking unnecessary risks
· Inform us of any health conditions that may affect their role
5. Risk assessments
We complete risk assessments for:
· Events and matchday activities
· Outreach or community engagement
· Lone working situations
· Travel and transport
· Use of equipment
· Activities involving children or vulnerable adults
Risk assessments are reviewed regularly and updated when needed.
6. Incident reporting
All accidents, injuries, or near misses must be reported to the Volunteer Lead or event coordinator.
Reports should include:
· What happened
· When and where it occurred
· Who was involved
· Any contributing factors
· Actions taken
Serious incidents may require external reporting (e.g., RIDDOR).
7. First aid
We ensure:
· First aid kits are available at events
· At least one trained first aider is present where required
· Emergency procedures are communicated clearly
· Volunteers know who to contact in an emergency
8. Lone working
Volunteers working alone must:
· Inform someone of their location and expected return time
· Keep a charged mobile phone
· Avoid entering private homes unless pre‑approved
· Follow the Lone Working Policy (created next)
9. Safeguarding
When working with children or vulnerable adults:
· Activities must be risk‑assessed
· Volunteers must follow safeguarding procedures
· Concerns must be reported immediately
Safety and wellbeing take priority over all other considerations.
10. Use of equipment
Volunteers must:
· Use equipment only if trained
· Report damaged or unsafe equipment
· Follow manufacturer and organisational guidance
We will not allow unsafe equipment to be used.
11. Events and activities
For all events, we will:
· Complete a full risk assessment
· Ensure adequate staffing and supervision
· Provide clear signage and instructions
· Manage crowd flow and access routes
· Ensure emergency exits are unobstructed
· Monitor weather conditions for outdoor events
12. Fire safety
Volunteers must:
· Know fire exit locations
· Follow evacuation procedures
· Never block fire routes
· Report fire hazards immediately
13. Insurance
We maintain:
· Public liability insurance
· Employer’s liability insurance
· Event‑specific insurance where required
14. Training
Volunteers may receive training in:
· Manual handling
· First aid
· Fire safety
· Safeguarding
· Event safety
Training needs are reviewed regularly.
15. Review of this policy
This policy is reviewed annually or sooner if:
· Activities change
· Legislation changes
· An incident highlights the need for updates

